
NOTE
Read instructions in entirety prior to using this unit.  Call our 

customer service department at 718/388-5650 or your dealer if 
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Congratulations on your purchase of a Town Food Water Boiler 
Please read the complete instruction manual before using, and keep 
for future reference. When using this and all electric appliances, 
basic safety precautions should always be followed.

General Information
• Make sure the power complies with the voltage and plug the appliance 		
	 into a grounded socket before use.  Make sure this unit has a dedicated 		
	 socket.

•	 Always use the appliance on a dry, firm surface, away from 
	 humidity and high heat. Failure to do so may result in unit failure.

•	 Fill the tank with cold water before plugging in the unit.  Do not let the 
	 unit run out of water while it is on or the unit could be damaged.

•	Water tank and heating element should be cleaned daily. If not cleaned 		
	 often, deposits can build up and affect the performance of the unit 		
	 and could cause power to cut out.  Always unplug the unit before 		
	 cleaning. Never immerse the appliance in water, as this could cause 		
	 electric shock and/or destroy the unit.

•	 Do not use abrasive cleaning detergents. Make sure there is no residue 	 	
	 from cleaning products or other foods/liquids on the heating elements. It 	
	 can cause the unit to overheat.

•	 Be careful in handling the unit while it is on. The body and cover may 
	 get very hot and can cause burns if not handled properly. 

•	 The unit must be unplugged before it can be reset. Once the appliance 	 	
	 has cooled, press the reset button before turning it back on. If you do not 	
	 do this, the light will come on, but the unit will not become operational, 		
	 due to a thermal cut off switch to prevent overheating.

•	 Turn off the power and unplug after use.

•	 If you have any problems, consult Town Food at 800/221-5032.
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Installation
• Clean and dry cover and inner tank before first use.

• Fill the tank with cold water before use and never exceed the 	 	
maximum water level. Lock the top cover and turn on the power. The 
light will come on, if working properly.

• After boiling, the unit will keep the water warm. If the temperature 
drops, the unit will automatically re-heat it.

• After each use, clean inner tank with vinegar and water. If cared for 
properly, the unit will last a long time. 

• Be sure the lid is secured properly before brewing or heating water.

SPECIFICATIONS for all models

VOLTAGE_______________________ 120v.

HERTZ__________________________ 60 Hz.

TEMPERATURE CONTROL_________ automatic

volume

39106_________________________ 6L/40 cups

39109_________________________ 9L/60 cups

39115_________________________ 15L/100 cups

All Units come with a 60” cord, NEMA 5-15P configuration
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Warranty
Due to the specialty nature of this item, Town Food Service Equipment Co., Inc. (“Town“) will warrant 
this product only on a limited basis.  We will repair any unit found defective due to faulty workman-
ship or materials within 3 months of invoice date. Units requiring repair must be returned prepaid to 
Town only after obtaining an Return Goods Authorization (RGA) number from customer service by 
calling 718/388-5650.  Units repaired under warranty will be returned prepaid.  We cannot send 
replacement units for defective units, nor can Town be responsible for any losses resulting from this unit.

IMPORTANT SAFEGUARDS
1)	 Read all instructions before using appliance.
2)	 When using electrical appliances, basic safety precautions 			 

	 should always be followed.
3) 	 Do not touch the metal surface when in use, as it may be hot. 		

	 Use the handles on the lid and body, instead.
4) 	 To prevent fire and electric shock, do not immerse cord, or unit in 	 	

	 water or other liquid.
5) 	 Close supervision is necessary when any appliance is used near 		

	 or around children.
6) 	 Unplug unit when not in use and before cleaning.
7) 	 Do not use if the unit is damaged. Consult manufacturer
8) 	 The use of any accessories or attachments not made specifically 	 	

	 for this unit may result in fire or electric shock and injury.
9)	 This unit is not for outdoor use.

10)	 Do not let cord hang over the edge of the table or counter. 
	 Do not let cord touch hot surfaces.
11)	 Do not place unit on or near stoves or other heated appliances.
12)	 Always attach cord to appliance first, and then plug cord into 	 	
	 wall outlet. Always turn unit off before unplugging cord from outlet.
13)	 Do not use appliance for anything other than its intended use.
14)	 Be sure the lid is fastened properly before brewing or heating water.	
15)	 Scalding may occur if the lid is removed while unit is on.

16)	 Use only soft cloth to clean the boiler.
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Other products from the company with 
over 83 years of Chinese food service experience. 

Please ask your dealer for details.

wok ranges and smokers

small wares

GAS and ELECTRIC RICE COOKERS and warmers
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