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Congratulations on your purchase of a Town Food Water Boiler 
Please read the complete instruction manual before using, and keep 
for future reference. When using this and all electric appliances, 
basic safety precautions should always be followed.

General Information
• Make sure the power complies with the voltage and plug the appliance   
 into a grounded socket before use.  Make sure this unit has a dedicated   
 socket.

•	 Always	use	the	appliance	on	a	dry,	firm	surface,	away	from	
 humidity and high heat. Failure to do so may result in unit failure.

•	 Fill	the	tank	with	cold	water	before	plugging	in	the	unit.		Do not let the 
 unit run out of water while it is on or the unit could be damaged.

•	Water	tank	and	heating	element	should	be	cleaned	daily.	If	not	cleaned			
 often, deposits can build up and affect the performance of the unit   
 and could cause power to cut out.  Always unplug the unit before   
 cleaning. Never immerse the appliance in water, as this could cause   
 electric shock and/or destroy the unit.

•	 Do	not	use	abrasive	cleaning	detergents.	Make	sure	there	is	no	residue		 	
 from cleaning products or other foods/liquids on the heating elements. It  
 can cause the unit to overheat.

•	 Be	careful	in	handling	the	unit	while	it	is	on.	The	body	and	cover	may	
 get very hot and can cause burns if not handled properly. 

•	 The	unit	must	be	unplugged	before	it	can	be	reset.	Once	the	appliance		 	
 has cooled, press the reset button before turning it back on. If you do not  
 do this, the light will come on, but the unit will not become operational,   
 due to a thermal cut off switch to prevent overheating.

•	 Turn	off	the	power	and	unplug	after	use.

•	 If	you	have	any	problems,	consult	Town	Food	at 800/221-5032.


